
HOP BEGINNERS GUIDE TO: LEARNING AND CARING 
FROM EVENTS

VOLUME 4

PART TWO: YOUR REFLECTION 

Write down your learnings and reflections on the stories shared by the 

group against the HOP principles. 

Write: What are your thoughts about whether the rule accurately reflects 

normal everyday work? 

Write: Your thoughts about whether the rule could be misleading (be 

interpreted in different ways) or missing critical information for the work 

to go well? 
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Write: Your thoughts about how the rule could create conflicts for those 

having to use it and create adaption in the work. 

Write: What are your thoughts about how the context of workers sharing 

their stories was evidenced in their behavior with you? 
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Write: What are your thoughts about how the organization applies the 

use of rules in normal everyday work compared to the workers who do 

the job and face the risk daily? 

Write: Your thoughts about whether workers doing similar work in the 

same situation would have done the same things, the same way as shown 

in the investigation? (i.e. was this normal as part of everyday work or an 

unknown departure in the given situation). 
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